
Pankaj Mittal
Chief Technology Officer
SLK Global BPO 

A business transformation strategist with over 18 years of progressive leadership 

experience in the IT, security and telecom industries, in India and abroad. Adept at 

controlling budgets, overseeing service delivery, ERP Implementations, building IT 

strategy, roadmaps, and developing products. 

Has a track record of leveraging emerging technology trends and people skills to 

enable efficiency in data centers, remote infrastructure delivery, risk management, and 

business continuity operations. 

Pankaj is pro�cient in handling large complex transitions, and creating IT infrastructure 

in collaboration with culturally diverse onshore and off-shore teams.  He has expertise 

in building productive alliances and liaising with stakeholders in international 

environments. 

His specialities include: BS7799, ISO 27001, BS25999, CoBIT, MCSE, MCP, PCI-DSS, ITIL 

Framework, & Security Audits. Spearheading & Managing the Networks, Data Center, 

MPLS & Telecom Security.
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