
Hitesh K Arora
Chief Information Officer
(Indian Subcontinent) 
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Global Technology, Operations and Sales Leader in Financial, Retail and Technology 

Services domains, with over 25 years experience. Has served blue chip organizations 

across emerging markets and the Asia Paci�c: Nucleus Software, Polaris Financial 

Technologies, NIIT Technologies, Bank of America, Max Life Insurance and Yum! Brands.

Hitesh as led transformational change across various organizational portfolios 

including P & L management, delivering green�eld start-ups, signi�cant cost 

restructuring, ensuring organization's future readiness and building the capability of 

people, processes and platforms.

Experience of long-term strategic planning with a strong track record leading 

organizations from vision through execution. Have consistently delivered industry-

leading growth and producing quantum bottom-line performance.

Across various organizations, he has successfully established global operating
models through driving consolidation, platform standardization, core 

Insurance/Banking/ERP/Processing systems, organizational restructuring, 

architectural road-maps, strategic sourcing, off-shoring, lean operations and enabling 

Social, Digital, Analytics & Cloud-based initiatives.

He takes a relationship-driven approach with business leaders, customers, strategic 

suppliers and employees to harness global talent.

Hitesh is a respected mentor and coach in identifying & developing potential talent in 

people.
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